
Ask A Question 
Members can use the form below (visible once you log in) to submit a question to VLCT

staff.

Using this form submits a “Message” in the Municipal Access Portal (MAP). After you

submit your question, you will receive a confirmation email with an Action Item # which

enables you to track responses in MAP. You can track these responses and also ask

questions in MAP by clicking “Messages” on the left side of your member dashboard. 

The Category drop-down refers to your type of question, and selecting a Topic is very helpful

too. 

Legal Inquiry questions are routed directly to Municipal Assistance Center staff attorneys.

They assist with question related to legal requirements and best practices for fulfilling

statutory duties. Learn more about how the legal inquiry service works and its terms of use

. 

Federal Funding questions are routed to staff who help members access new and existing

state and federal grant programs. 

Requests for Services can also be submitted using this morning. Services include legal

review and drafting, municipal law small group training, and executive recruitment. 

Note: Some members have experienced problems when using Chrome. If the form doesn't

load or submit properly please try a different browser. 

The Ask A Question form is currently experiencing technical difficulties. If you're unable to

submit a question, or if you're unable to view a question response through your dashboard,

log in at map.vlct.org instead. 

https://www.vlct.org/municipal-assistance-center/ask-question
https://www.vlct.org/member-legal-inquiry-service
https://www.vlct.org/member-legal-inquiry-service
https://www.vlct.org/federal-funding-assistance-program-ffaarpa
https://www.vlct.org/professional-services
https://www.vlct.org/professional-services
https://www.vlct.org/small-group-training
https://www.vlct.org/professional-services
https://map.vlct.org

