
Ask A Question 
Members can use the form below (visible once you log in) to submit a question to VLCT

staff.

Using this form submits a “Message” in the Municipal Access Portal (MAP). After you

submit your question, you will receive a confirmation email with an Action Item #

which enables you to track responses in MAP. You can track these responses and also

ask questions in MAP by clicking “Messages” on the left side of your member dashboard. 

The Category drop-down refers to your type of question, ex: legal inquiry, federal funding

question, or small group training. Be sure to click the orange Submit button in the lower right

corner of this page.

Note: Some members have experienced problems when using Chrome. If the form doesn't

load or submit properly please try a different browser. 

Notice

The Municipal Assistance Center is currently experiencing very high question volume about

Town Meeting, so response times may be longer than usual – especially for inquiries about

other topics. Please include an answer deadline when you submit your inquiry. We will

respond as quickly as we’re able to. If you have an urgent legal matter and haven’t received

a response from MAC, please contact your municipal attorney.  

You may find answers to common questions on our Topic webpages. Resources for Town

Meeting can be found on the Town Meeting page. Make sure to hit the Load More button to

see additional items. 

https://www.vlct.org/municipal-assistance-center/ask-question
https://www.vlct.org/all-topics
https://www.vlct.org/topics/town-meeting

