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EMERGENCY COMMUNICATIONS

PRIORITY TELECOMMUNICATIONS SERVICES (PTS)
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Priority Service Users
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CISA Priority 
Telecommunications Services

 A suite of services that enable priority 
telecommunications when networks are 
degraded or congested 
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Services and Key Features

GETS

Landline Phone Satellite Phone

 Priority over wireline 
commercial networks

 Card With PIN

 Some priority calling to 
most cell phones on 
major carrier networks

WPS

Cell Phone

 Priority over wireless 
networks within US 
states and territories

 Subscription on 
individual devices

 All nationwide and some 
regional wireless carriers 
offer WPS

PTS Dialer App

TSP

Circuit

 Priority installation and 
restoration of voice and 
data circuits 

 Tariffed offering for 
priority restoration and 
provisioning of approved 
circuits
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The Value of Priority Telecommunications 
Services

Enables the 
completion of calls 

across carrier 
networks

Facilitates 
collaboration across 

organizations

Provides resiliency at 
low cost

Leverages technology 
that you already have
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Why GETS and WPS
 IT WORKS! 

 GETS and WPS are essential emergency communications services that have proven 
to be effective in a degraded network environment when other traditional means of 
communications are ineffective!

 GETS and WPS are free services leveraging the commercially owned Public Switched 
Network

 WPS can be placed on all carrier devices, including FirstNet, for free

 Both GETS and WPS are exempt from carrier network management 
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The GETS PIN card enables personnel to 
utilize priority services from any landline 
phone.
1. Ensure that you have a dial tone

2. Dial the GETS Access Number from any 
phone (1-710-627-4387)

3. Network routes call to GETS carrier. After the 
tone, enter your PIN

4. When prompted, enter destination number

GETS: How to Use
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GETS: How to Use
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WPS: How to Use
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 Only works if the mobile device has 
signal

 Make sure WIFI is off due to 
compatibility issue

Dial *272 before the destination 
number on a WPS-enabled device 
to place a priority call.

Confirm you 
have a signal 1

1

4

7

*

2

5

8

0
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#

*272(123)   
4567890

Enter *272 + 
destination number 2

Press SEND3

PTS Dialer App
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The PTS dialer app assists users in 
making priority calls on mobile phones. 
 Search PTS Dialer App and download

 Pre-program GETS pin in the app and 
GETS phone number to make calls and 
minimize human error

 App automatically adds *272 before 
the destination number to enable WPS 
priority

 Enables users to place GETS + WPS 
calls to maximize priority on both 
networks
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PTS Dialer App - Steps
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PTS Dialer App - Steps
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PTS Dialer App - Steps
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PTS Dialer App – Help 
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PARs are a regional resource 
that:

 Raise awareness of services
 Assist with training needs
 Answer questions

PTS Area Representative
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For more information: 
cisa.gov/pts

Questions or Support 
DHS Service Center: 
Phone:  866-627-2255
Email: gets-wps@dhs.cisa.gov

Priority Telecommunications 
Services
Bruce Belt: Region 1&2 PAR
Bruce.belt@associates.cisa.dhs.gov
202-993-6293 

Regional Emergency Comms
Melissa Nazzaro: Region 1 ECC
Melissa.Nazzaro@cisa.dhs.gov
202-322-5263 

15

16


