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CISA Priority
Telecommunications Services

A suite of services that enable priority
telecommunications when networks are
degraded or congested

Services and Key Features

N &

Landline Phone  Satellite Phone Cell Phone Circuit

Priority over wireline Priority over wireless Priority installation and
commercial networks networks within US restoration of voice and

states and territories data circuits
Card With PIN
o . Subscription on Tariffed offering for

Some priority calling to individual devices priority restoration and
mo;t cell phones on . . provisioning of approved
major carrier networks All nationwide and some circuits

regional wireless carriers
\ r GETS 10fferWPS J \ J
WPS
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The Value of Priority Telecommunications
Services

Enables the Facilitates Provides resiliency at Leverages technology
completion of calls collaboration across low cost that you already have
across carrier organizations
networks

Why GETS and WPS

IT WORKS!

GETS and WPS are essential emergency communications services that have proven
to be effective in a degraded network environment when other traditional means of
communications are ineffective!

GETS and WPS are free services leveraging the commercially owned Public Switched
Network

WPS can be placed on all carrier devices, including FirstNet, for free

Both GETS and WPS are exempt from carrier network management




GETS: How to Use

The GETS PIN card enables personnel to
utilize priority services from any landline
phone.

Ensure that you have a dial tone

Dial the GETS Access Number from any
phone (1-710-627-4387)

Network routes call to GETS carrier. After the
tone, enter your PIN

When prompted, enter destination number

T
T2 /48, Government Emergency

) o bk :
"7/ Telecommunications Service
NNg

§

John Smith
Waste Management Division

Dial Access Number:  1-710-627-4387
After Tone, Enter PIN: khkkkkkk

When Prompted, Dial: Area Code + Number

7
| |
GETS: How to Use
GETS 24 Hour Assistance
If your 1-710-627-4387 call fails, Help/trouble reporting Y ——
. try an alternate access number 1-800-818-4387 . -Hour Assistance
1. GETS A:}Je' nate 1-888-288-4387  AT&T - 703-818-4387 Numbers
Garrigrmbers 1877-646-4387  AT&T
1-855-333-4387*  Sprint Familiarization Calls
1-800-900-4387* Verizon Make periodic GETS 5, Familiarization
1-855-400-4387*  Verizon s Calls
4 Use for GETS calls to toll-free destination numbers 7 &
WIRELESS PRIORITY SERVICE U.S. Government Property
%272 + Area Code + Number+ If found, return to:
aWPSiCa From a WPS-Enabled Phone 2:';;?{?," 18 SW 6. Address to Return
www.dhs.gov/gets | www.dhs.gov/wps Mail Stop a GETS Card
3. GETS and WPS Warning: For Official Use Only by Authorized Personnel Washington, DC 20528
Web Sites
I
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Confirm you
have a signal

Dial *272 before the destination
number on a WPS-enabled device
to place a priority call.
Only works if the mobile device has
signal

Make sure WIFI is off due to
compatibility issue

WPS: How to Use

Enter *272 +

*272(123) destination number

4567890

© ® a N
® © @ w

3 Press SEND

The PTS dialer app assists users in

Search PTS Dialer App and download

Pre-program GETS pin in the app and
GETS phone number to make calls and
minimize human error

App automatically adds *272 before
the destination number to enable WPS
priority

Enables users to place GETS + WPS
calls to maximize priority on both
networks

making priority calls on mobile phones.

PTS Dialer App

Available in the Apple, Google, and FirstNet app stores

.' App Store

P> Google Play

IRSTNET
PP CATALOG ..

>T

[ Y App icon

App user Interface on a mobile phone

10
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PTS Dialer App - Steps

Step 4. PTS Dial APP should appear Step 5. Select Install Step 6., APP should appear on Iphone

2:37 2:38

< Back & Search resuits for "PTS Di

Searc:h results for "PTS Dialer!

GETS

WPS

Filter

PTS Dialer Your organization has purchased licenses for this
2A 1N @& app. Installing the app will use up one of the
¢ licenses.

PromptSmart Lite Teleprompter

A dialer mobile app to assist in making

InnoCaption: Captioned Calls rhone calls.
. Corporation

PayByPhone Parking
cayByPhone Technologie Version 1
~ Date published Aug & 021
Washington Post
EheV St L Device management required
Transit - Subway & Bus Times

) s More information

Cisco AnyConnect

what3words
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PTS Dialer App - Steps

8_Settings 9. _Enter Assigned GETS PIN

PTS Dialer

PTS Diale: Settings

FREQUENT CALLS

Help

WPS/GETS Test Call WPS/GETS Test Call ) GETS PIN 64739375

(703) 818-3924 (703) 818:3034 Privacy

(610) 857-3736 == o About

T (/ yj o 0) 857-3736 Calling from Outside U.S.

(610) 857-3736 \& )/ (610)857:3738 -

Adds "+17 in front of GETS Access Number
(484) 757-0862 (—\j (484) 757-0862
(484) 757-0862 n = 5
\/ (o ln e GETS Access Number
® AuUTO

AT&T 888-288-4387
VERIZON 800-900-4387
SPRINT 855-333-4387
AT&T 877-646-4387
VERIZON 855-400-4387

=y ® 2o H ®©
Contacts Keypad Recents: Comtaete ey evnts

12

3/7/2024



PTS Dialer App - Steps

13. Dial 10 Digit number

14. Select Option

WPS/GETS Test Call

(703) 818-3924

(/‘\ (610) 857-3736

e

ars

N

(610) 857-3736

Add to Contacts

=i wps WPS + GETS

9 auepiaicersein - @) (N

vz

Contacts Keypad
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PTS Dialer App — Help

m

WPS/GETS Test Call Help
877-646-4387,93416908766
7 08/04/21,09:00:52 Privacy

WPS/GETS Test Call About
877-646-4387,93416908766.
21 08/04/21,08:5930 GETS

i ®

Keypad Recents

elp

24hr User Assistance Call 800-818-4387

App Feedback Support@priority-info.com

Useful Information
About GETS

About WPS

Frequently Asked Questions
Why am | having issues completing a call?

Why am | having an issue with placing a GETS call
using Wi-Fi calling?

What should | do if the network requests that | re-enter
my PIN?

How do | make a call with the PTS Dialer?

Which service should | select when placing a priority
call?

How do | make a test call?
How do | enter a GETS PIN?
How do | call an existing contact?

How do | change the WPS/GETS Test Call number?

14
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PTS Area Representative

Regions Cathy Orcutt Regions James Fogarty
O @ | & ismangy @ Q| oryacassasndhego
ME
PARs are a regional resource [y - @ e
that: e o
£ PA / Regions
Raise awareness of services " I :‘ “z”'l >0
X ruce Belt
Assist with training needs au i {202 s90-e208 .
cisa.dhs.gov

Answer questions
Federal Government
and Military

Wayne Pacine
L (202) 740-2751
wayne.pacine@associates. cisa.dhs.gov
Regions Larry Clutts Regions Dale Moushon ol
(202) 763-6101 = (202) 738-3678
9 8 | jany.clutts@associates.cisa.dhs.gov @) (7 | dale.moushon@associates.cisa.dhs.gov

15

For more information:
cisa.gov/pts

Questions or Support

DHS Service Center:
Phone: 866-627-2255
Email: gets-wps@dhs.cisa.gov

Priority Telecommunications

Services

Bruce Belt: Region 1&2 PAR
Bruce.belt@associates.cisa.dhs.gov
202-993-6293

Regional Emergency Comms
Melissa Nazzaro: Region 1 ECC
Melissa.Nazzaro@cisa.dhs.gov
202-322-5263




