
QUESTIONS? CALL US!
802-229-9111 | 800-649-7915

Third-Party Providers

Blue Cross Blue Shield of Vermont ..............bcbsvt.com; 800-247-2583

CIGNA ......................................................... 800-CIGNA24 [800-244-6224]

MVP ................................................... mvphealthcare.com; 888-687-6277

Northeast Delta Dental ..............................Sarah Thayer, 800-329-2011

EyeMed .... Alexandria Meister, acapano@eyemed.com; 513-604-4724

Invest EAP (Counseling) ............................. investeap.org; 800-287-2173

Equifax Workforce Solutions (UI support)  ................fax: 888-536-2207

  ..........................haley.elick@equifax.com; 833-946-0624, ext. 3014

Hickock & Boardman HR Intelligence (Life, Disability, and Pet Health 
insurances; Health Insurance Advisory Services) 
 ................. Sally McKenzie: smckenzie@hbhriq.com; 802-488-8733

Risk Management Services (RMS)
VLCT Unemployment Insurance Trust
Underwriting Kelley Avery 1965

PACIF – Property And Casualty Intermunicipal Fund 
Workers’ compensation; property, auto, liability; loss control;  
human resources consultation; law enforcement consultation.

New claims Trisha Clark 1931

Workers’ Compensation claims Peggy Gates 
Tonia Emmons
Stephanie Fleury
Gloria Neddo
Susan Ward

1922
1971
1916
1954
1975

Property & Casualty claims Kelly Kindestin
Pam Blouin 
Terri Crawford
Susan Rowell

1930
1934
1933
1949

Coverage questions, vehicle cards, 
certificates of coverage, and vehicle & 
property additions and deletions

Vicky Abare
Sherry Allen
Susan Benoit

1941 
1961
1957

Underwriting supervision Kelly Knotek 1972

Loss Control consultation Wade Masure
Larry Smith
Zander Yensan

1953
1943
1950

Human Resources consultations,  
starting 3/1/24 

Julia McKenzie 1923

EPL Referrals eplreferral@vlct.org

Law Enforcement consultation Trevor Whipple 1929

Safety & Health workshops and  
CDL drug/alcohol testing information

Lia Gerrish 1921

General Loss Control questions losscontrol@vlct.org

Municipal Assistance Center (MAC)
Municipal law topics vlct.org/mac

Legal Inquiry Service vlct.org/askvlct 
info@vlct.org  
or 800-649-7915

Requests for training and consulting Abby Friedman  1926

Research and surveys Heather Law  1944

Advocacy
All topics Josh Hanford

Ted Brady
 1940
 1937

Federal Funding Assistance
Questions related to ARPA, IIJA, IRA, and 
other federal funding

ffa@vlct.org 
Katie Buckley
Bonnie Waninger

 1959
 1955

VLCT Overall
Invoice questions (VLCT and trusts) for 
Finance Department

Reception 0

Workshops schedule and registrations vlct.org/training-events 

Fee-based webinar recordings, survey 
reports, and handbooks to order online

vlct.org/store

Workshops or publications questions Reception 0

Updates to mailing lists (email or postal) 
and changes of contact persons in VLCT’s 
Municipal Access Portal (MAP) 

mailings@vlct.org  
Jeremy Weiss    1960

Employee benefits programs: Dental, 
Vision, Life, Disability, or Pet Health 
insurance coverage at group rates

Kelley Avery     1965

Classified ad submissions vlct.org/classifieds

Classified ad questions Reception 0

Website and periodicals vlctnews@vlct.org

General event planning and registration Adele Taplin  1919

Town Fair planning and exhibits   Adele Taplin  1919

Town Fair registration information Reception 0 

Town Fair award nominations Ted Brady  1937
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vlct.org | info@vlct.org
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VLCT LEADERSHIP
802-229-9111 | 800-649-7915

Ted Brady, Executive Director ................................................................................................. ext. 1937, tbrady@vlct.org
Seth Abbene, Chief Financial Officer ...................................................................................ext. 1932, sabbene@vlct.org
Katie Buckley, Director, Federal Funding Assistance Program .........................................ext. 1959, kbuckley@vlct.org
Joe Damiata, Director, Risk Management Services ............................................................ext. 1936, jdamiata@vlct.org
Elena Esteban, Director, Communications and Marketing ..............................................ext. 1927, eesteban@vlct.org
Abby Friedman, Director, Municipal Assistance Center .................................................ext. 1926, afriedman@vlct.org
Jessica Hill, Director of Operations ...............................................................................................ext. 1928, jhill@vlct.org
Josh Hanford, Director, Intergovernmental Affairs ............................................................ext. 1940, jhanford@vlct.org

BOARDS OF DIRECTORS
Vermont League of Cities and Towns

William Fraser, President ...........................................................................................................City Manager, Montpelier
Mary Anne Goulette, Vice President ..................................................................................Town Manager, West Rutland
Jessie Baker, Immediate Past President ............................................................................................... Mayor, Burlington
Hon. Mike Doenges ..............................................................................................................................Mayor, Rutland City
Julie Hance ..................................................................................................................................... Town Manager, Chester
Charles Hancock  ............................................................................................................ Selectboard Chair, Montgomery
Michael Hogan .............................................................................................................................Selectboard Chair, Cabot
Delsie Hoyt .........................................................................................................................Selectboard Chair, West Fairlee
Ann Lawless ............................................................................................................................... Selectboard Chair, Lyndon
Kristine Lott ....................................................................................................................... Mayor/Council Chair, Winooski
Joe Major ................................................................................................................................................Treasurer, Hartford
Nikki Stevens .....................................................................................................................Selectboard Member, Bradford
Georgette Wolf-Ludwig .........................................................................................................................Town Clerk, Fairlee

VLCT Employment Resource and Benefits Trust, Inc. (VERB)
Charles Safford, President  ............................................................................................................. Town Manager, Stowe
Kathleen Ramsay, Vice President ..........................................................................................Town Manager, Middlebury
Todd Odit, Secretary/Treasurer ..............................................................................................Town Manager, Hinesburg
Judith Frazier ..................................................................................................................................Town Manager, Proctor
Bryan Young ..............................................................................................................................................Treasurer, Orwell

VLCT Property and Casualty Intermunicipal Fund, Inc. (PACIF)
Jackie Higgins, President .................................................................................................... Town Manager, Williamstown 
Aaron Frank, Vice President ................................................................................................... Town Manager, Colchester
Bruce Urie, Secretary ...........................................................................................................Selectboard Chair, Craftsbury
Dave Atherton ..............................................................................................................................Town Manager, Pittsford
Judith Frazier ..................................................................................................................................Town Manager, Proctor
Rob Gaiotti ....................................................................................................................................... Town Manager, Dorset
Patrick Moreland .................................................................................................... Assistant Town Manager, Brattleboro 
Kathleen Ramsay ....................................................................................................................Town Manager, Middlebury
Erik Wells .......................................................................................................................................Town Manager, Williston
Brian Young ...............................................................................................................................................Treasurer, Orwell 
Todd Odit, Alternate .................................................................................................................Town Manager, Hinesburg
Charles Safford, Alternate ............................................................................................................... Town Manager, Stowe


