Ul Modernization Town Hall for VLCT Members
Wednesday, April 15, 2026 - Q&A Session

Q: Will we be able to get a copy of the seminar?

A: Yes, a recording of the Town Hall will be available in the near future.

Q: Are hours required for salaried employees?

A: Yes, they will be required in the new system.

Q: Will payroll administrators for employers need their own login? If so, how will they
receive access to the employer accounts to do the wage reporting for them?

A: Payroll administrators will need to get their own access to the system. Payroll
administrators will be able to request access to their employer's accounts.

Q: Will we continue to make monthly payments?

A: This will depend on how you are set up today. If you currently have an installment
plan in place and wish to continue it following go-live, you will be able to set that up in
the new system.

Q: Will employees from the current system be transferred to the new system?

A: Yes, we are transferring already filed wage reports and employees will be transferred
over as well.

Q: Will our previous Usernames and Passwords still be active or will we need to register
a new account to use the new site?

A: You will need to register a new MyVermont account, and then using that, you will be
able to gain access to your account in the new system by answering some required key
questions.
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Q: Re: Tax Calculation screen - What will reimbursable employers see here?

A: If filing timely the amount would be $0.00. If the report is filed late, the late file
penalty will be displayed.

Q: Re: Payment screen - How should this be set up for reimbursers with a TPA such as
TALX/Equifax?

A: If you are a reimbursable employer filing as yourself, you can file and proceed
without payment. If the TPA is filing on behalf of a reimbursing employer, the TPA will
have a payment option in their own login profile. e-Services payment options for both
employers as well as TPAs include e-checks as well as credit cards.

Q: Re: Delinquency fees for late or missing reporting - Will these fees also show up in
the account balance? And will they be parsed out?

A: You will see your full balance due on the “Summary” page that will include any prior
penalties, interest, or contributions owed. When filing a new wage report, the system will
only show the late file penalty, interest, or contributions owed that are applicable to the
current filing.
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